
 

                  TERMS & CONDITIONS              

1) USE OF SITE: 

You may only use this PATCOR OFFROAD site to browse the content, make legitimate purchases 

and shall not use this site for any other purposes, including without limitation, to make any 

speculative, false or fraudulent purchase. This site and the content provided in this site may not be 

copied, reproduced, republished, uploaded, posted, transmitted or distributed. ‘Deep-linking’, 

‘embedding’ or using analogous technology is strictly prohibited. Unauthorized use of this site 

and/or the materials contained on this site may violate applicable copyright, trademark or other 

intellectual property laws or other laws. 

2) DISCLAIMER of WARRANTEE 

The contents of this site are provided “as is” without warranty of any kind, either expressed or 

implied, including but not limited to warranties of merchantability, fitness for a purpose and non-

infringement. The owner of this site, the authors of these contents and in general anybody 

connected to this site in any way, from now on collectively called “Providers”, assume no 

responsibility for errors or omissions in these contents. The Providers further do not warrant, 

guarantee or make any representation regarding the safety, reliability, accuracy, correctness or 

completeness of these contents. The Providers shall not be liable for any direct, indirect, general, 

special, incidental or consequential damages (including -without limitation- data loss, lost revenues 

and lost profit) which may result from the inability to use or the correct or incorrect use, abuse, or 

misuse of these contents, even if the Providers have been informed of the possibilities of such 

damages. The Providers cannot assume any obligation or responsibility. The use of these contents is 

forbidden in those places where the law does not allow this disclaimer to take full effect. 

We also trust that the information of the products provided on our website are a true reflection of 

the products available, however, if there are any specifications, pricing, pictures or any other 

information to the contrary, PATCOR OFFROAD  cannot be held responsible. . Apart from the light 

bars dimensions, other dimension listed on the website are of the packaging and not necessarily the 

product. 

3) OUR RIGHTS: 

We reserve the right to: 

1. modify or withdraw, temporarily or permanently, the Website (or any part of) with or 

without notice to you and you confirm that we shall not be liable to you or any third party 

for any modification to or withdrawal of the Website; and/or 

2. Change these Conditions from time to time, and your continued use of the Website (or any 

part of) following such change shall be deemed to be your acceptance of such change. It is 

your responsibility to check regularly to determine whether the Conditions have been 

changed. If you do not agree to any change to the Conditions then you must immediately 

stop using the Website. 

3. We will use our reasonable endeavours to maintain the Website. The Website is subject to 

change from time to time. You will not be eligible for any compensation because you cannot 

use any part of the Website or because of a failure, suspension or withdrawal of all or part of 

the Website due to circumstances beyond our control. 

4) PRIVACY POLICY: 

We are committed to protecting your privacy. This privacy policy applies to all the web pages 

related to this website. All the information gathered in the online forums on the website is used to 



personally identify users that subscribe to this service. The information will not be used for 

anything other than which is stated in the Terms & Conditions of use for this service. None of the 

information will be sold or made available to anyone. The Site may collect certain information 

about your visit, such as the name of the Internet service provider and the Internet Protocol (IP) 

address through which you access the Internet; the date and time you access the Site; the pages that 

you access while at the Site and the Internet address of the Web site from which you linked directly 

to our site. This information is used to help improve the Site, analyse trends, and administer the 

Site. We may need to change this policy from time to time in order to address new issues and reflect 

changes on our site. We will post those changes here so that you will always know what information 

we gather, how we might use that information, and whether we will disclose that information to 

anyone. Please refer back to this policy regularly. If you have any questions or concerns about our 

privacy policy, please send us an E-mail. By using this website, you signify your acceptance of our 

Privacy Policy. If you do not agree to this policy, please do not use our site. Your continued use of 

the website following the posting of changes to these terms will mean that you accept those 

changes. 

5) COOKIE /TRACKING TECHNOLOGY: 

The Site may use cookie and tracking technology depending on the features offered. Cookie and 

tracking technology are useful for gathering information such as browser type and operating system, 

tracking the number of visitors to the Site, and understanding how visitors use the Site. Cookies can 

also help customize the Site for visitors. Personal information cannot be collected via cookies and 

other tracking technology; however, if you previously provided personally identifiable information, 

cookies may be tied to such information. Aggregate cookie and tracking information may be shared 

with third parties. 

How we use collected information: PATCOR OFFROAD collects and uses Users personal 

information for the following purposes: 

• To improve customer service: Your information helps us to more effectively respond to your 

customer service requests and support needs. 

• To personalize user experience: We may use information in the aggregate to understand 

how our Users as a group use the services and resources provided on our Site. 

• To improve our Site: We continually strive to improve our website offerings based on the 

information and feedback we receive from you. 

• To process transactions: We may use the information Users provide about themselves when 

placing an order only to provide service to that order. We do not share this information with 

outside parties except to the extent necessary to provide the service. 

• To administer content, promotion, survey or other Site feature: To send Users information 

they agreed to receive about topics we think will be of interest to them. 

• To send periodic emails: The email address Users provide for order processing will only be 

used to send them information and updates pertaining to their order. It may also be used to 

respond to their inquiries, and/or other requests or questions. If User decides to opt-in to our 

mailing list, they will receive emails that may include company news, updates, related 

product or service information, etc. If at any time the User would like to unsubscribe from 

receiving future emails, we include detailed unsubscribe instructions at the bottom of each 

email or User may contact us via our Site. 

6) THIRD PARTY LINKS: 

In an attempt to provide increased value to our Users, we may provide links to other websites or 

resources. You acknowledge and agree that we are not responsible for the availability of such 

external sites or resources, and do not endorse and are not responsible or liable, directly or 

indirectly, for the privacy practices or the content (including misrepresentative or defamatory 

content) of such websites, including (without limitation) any advertising, products or other materials 



or services on or available from such websites or resources, nor for any damage, loss or offence 

caused or alleged to be caused by, or in connection with, the use of or reliance on any such content, 

goods or services available on such external sites or resources. 

7) MONITORING: 

We have the right, but not the obligation, to monitor any activity and content associated with the 

Website. We may investigate any reported violation of these Conditions or complaints and take any 

action that we deem appropriate (which may include, but is not limited to, issuing warnings, 

suspending, terminating or attaching conditions to your access and/or removing any materials from 

the Website). 

8) LAW: 

The Conditions will be exclusively governed by and construed in accordance with the laws of South 

Africa whose Courts will have exclusive jurisdiction in any dispute, save that we have the right, at 

our sole discretion, to commence and pursue proceedings in alternative jurisdictions. 

9) Updating of these Terms and Conditions: 

We reserve the right to change, modify, add to or remove from portions or the whole of these Terms 

and Conditions from time to time. Changes to these Terms and Conditions will become effective 

upon such changes being posted to this Website. It is the User’s obligation to periodically check 

these Terms and Conditions at the Website for changes or updates. The User’s continued use of this 

Website following the posting of changes or updates will be considered notice of the User’s 

acceptance to abide by and be bound by these Terms and Conditions, including such changes or 

updates. 

10) LIMITED WARRANTY on PRODUCTS: 

PATCOR OFFROAD  products carries a 1 month limited warranty, with all exclusions as stipulated 

by the manufacturer. All products sold by PATCOR OFFROAD are guaranteed to be free from 

defects in the material and workmanship at the time of sale. The products are guaranteed to fit and 

perform on their intended applications, provided the vehicle has not been modified or suffered 

structural damage. The warranty does not cover misuse of the light fixture, or re-wiring it from its 

original configuration, or installations done by an unauthorized or unqualified person. The 

warranty is only valid if the installation was done by an Auto Electrician or approved 

installers, and the presenting of installation proof of such installations. 

If Buyer discovers a covered defect, Buyer should return the Product to the place of purchase.  The 

Product will be repaired or replaced at our discretion. That is the extent of our liability under this 

Warranty and, upon expiration of the applicable warranty period, all such liability shall terminate. 

We reserve the right to require proof of purchase for all warranty claims. 

11) WARRANTY EXCLUSIONS: 

We do not warrant Products against normal wear and tear, unauthorized modifications or alterations, 

improper use, improper maintenance, accident, misuse, negligence, damage to the product or paint 

(due to over-tightening of fasteners or a corrosive environment) or if the Product is used for a 

purpose for which it was not designed. Except for expressly stated in this Warranty, we shall not be 

liable for direct, indirect, incidental, or other types of damages arising out of, or resulting from the 

use of Product.  This Warranty is in lieu of all other warranties, express or implied, including, but 

not limited to, implied warranties of merchantability or fitness for a particular purpose. Product 

being imported, manufactured or sold under specific request, will not be included under the 

PATCOR OFFROAD warranty. 

Make sure you measure and test fit the lights BEFORE any cutting, welding, or unnecessary 

bending is done. Once modified, the lighting fixture is NOT RETURNABLE. If you are unsure of 

the proper installation procedures. Please do not modify any PATCOR OFFROAD lighting fixtures 



before talking with us about your installations because doing so will void your warranty. 

All warranty claims must have a Return Authorization Number (see below) and will be reviewed by 

our claims team. At this point, it is our option to repair or replace the component. PATCOR 

OFFROAD reserves the right to replace any product that has been discontinued, with a new product 

of comparable value, and functionality. Under no circumstances shall the warranty be transferable 

or assignable. Any and all costs to remove and / or replace a warranted product are not covered by 

this warranty, including the shipment to and from PATCOR OFFROAD for the replacement. Also 

loss of vehicle, rentals, or towing, is not covered.  Other than the warranty described above, all 

PATCOR OFFROAD products are sold “AS IS” and no other warranty is implied. At any time, the 

terms of this warranty are severable. 

Please note that our products are for off-road and outdoor use only, unless it is approved by your 

local roads authority for on-road use. 

*Modifying the design or function, or subjecting this product to abuse, misuse, mishandling, or 

unauthorized repair, voids all aspects of the warranty or return policy. 

12) REFUNDS / RETURNS POLICY of DEALERS: 

Any and all products purchased from an authorized PATCOR OFFROAD dealer must be returned to 

the dealer. Please review your dealers return policy. 

13) REFUND/ RETURNS POLICY OF PATCOR OFFROAD: 

Should you for any reason wish to cancel your purchase before receiving the item/s, you will be 

liable for a 15% handling fee. Return / refund shipping is for the clients account. You must advise 

us in writing of your cancellation and any such cancellation must be signed by the person who made 

the original purchase .The goods must be returned to us undamaged in the original packaging 

within 5 calendar days from invoice date. Only regular priced items may be refunded, 

unfortunately, special ordered items and sale items cannot be refunded, no exceptions. 

Any of our Led PRODUCTS cannot be exchanged/ RETURNED after the sale is 

complete .Even if it was not fitted and in the original packaging. The client needs to make sure 

that this item/s will fit his/her needs taste. Patcor Offroad is not liable to refund or replace or 

exchange any item/s for other products/ items due to the negligence of a client when acquiring 

certain items or products. The decision to buy this item/s was made solely by the client 

himself/herself. Patcor Offroad can/will not take responsibility for a client’s decision to 

purchase certain item/s. This policy is for all electrical and ALL other items/ products in 

Patcor Offroad`s range. No Exceptions.  It can only be returned if there is a manufacturer 

defect of the specific item.  

 

14) RETURN / AUTHORIZATION NUMBER: All returns must be accompanied by a Return 

Authorization Number, original invoice, installer’s certificate or installation invoice and a 

statement regarding the return. To obtain a Return Authorization Number, please email 

patcoroffroad@gmail.com with your statement regarding the return. No returns will be accepted 

unless all the above documentation accompanies it. All non-warranty returns are subject to a 15% 

restocking fee, no exceptions. The consumer is responsible for any and all freight costs of a 

return as well as the shipment for exchange returns. Any products which have been modified*, cut, 

welded, bent, damaged, used on the vehicle are not subject to a return. No exceptions. Once your 

return is received and inspected, we will send you an email to notify you that we have received your 

returned item. We will also notify you of the approval or rejection of your refund. If you are 

approved, then your refund will be processed, and a credit will automatically be applied to the 

original method of payment, within a certain amount of days. 

*Modifying the design or function, or subjecting this product to abuse, misuse, mishandling, or 

unauthorized repair, voids all aspects of the warranty or return policy. 
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15) Late or missing refunds (if applicable): If you haven’t received a refund yet, first check your 

bank account again, next contact your bank. There is often some processing time before a refund is 

posted. If you’ve done all of this and you still have not received your refund yet, please contact us 

at  patcoroffroad@gmail.com 

* Note:  PATCOR OFFROAD recommends that you use Speed Services Couriers (South African 

Postal Services) for all returns as it offers shipment tracking through a 24 hours customer helpline. 

Should you choose to use a carrier that does not offer a tracking facility and the goods are lost then 

no refund or return will be considered. 

International customers should make use of a courier that offers: 

1. Shipment tracking. 

2. Insure your package for safe return and declare the full value of the shipment failing 

which loss or damage will be for your account. 

16)   PRODUCT AVAILIBILITY: 

Lead time is dependent on stock availability. Should we have stock available; orders will be 

dispatched within 48 hours provided payment is validated / received, which could take up to 3 days. 

Should the product not be in stock please allow 14 working days plus freight transit time? This will 

allow for manufacturing and delivery to our warehouse. Every effort is made to effect shipment of 

your order timeously however unforeseen circumstances may cause delays. Should we be faced 

with such an occurrence PATCOR OFFROAD will contact you via email and provide a revised 

shipping schedule? Unfortunately our suppliers have the right to change their product offering from 

time to time. If at the time of placing an order, the specific product selected is no longer available, 

we would contact and consult with you to recommend a similar product and negotiate the price 

difference, if applicable, according to the original selection. 

17)  DELIVERY POLICY: 

When you click to make a purchase with us legal obligations arise and your right to refund of 

monies are limited by our terms & conditions. You must not make any purchase through this site 

unless you understand and agree all our terms and conditions. Once payment is made for the 

purchase, it is deemed that you have read and understood the terms and conditions for such 

purchase. If you have any queries please contact us before making any purchase for any service 

through this website. 

18)  ORDER PROCESSING: 

Order processing will not begin until we receive a confirmed order and full payment. 

19)  PAYMENT OPTIONS and PRICING: 

All transactions will be processed in South African Rands (ZAR). PATCOR OFFROAD 

endeavours to offer you competitive prices on current products; you’re total order price will include 

the price of the purchase plus any applicable sales tax and shipping charges (on the day of 

shipping). 

PATCOR OFFROAD reserves the right to change pricing at any time without prior notice. 

Should PATCOR OFFROAD reduce its price on any shipped products within 10 working days of 

shipment, you may contact us and request a refund of the difference between the price you were 

charged and the reduced selling price. To receive the refund you must contact us within 10 days of 

shipment. 
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20)  EFT (Electronic Fund Transfer): 

One of the most widely used ways of sending money online. Once you have added your desired 

items to your shopping cart, proceed to “Checkout” and follow the order processing instructions. 

You will then have to load PATCOR OFFROAD as a beneficiary on your internet banking and use 

the unique Order Number (PAT000) in the reference line for your payment. This should ensure 

speedy processing and delivery of your selected products. Our Banking Details are on the order 

confirmation. For more information about how to order, special order requirements and other 

payment options, please contact us at patcoroffroad@gmail.com 

 

21)  SHIPPING: 

Shipping is in RSA counter to counter. Please ensure the correct shipping address is provided from 

the outset as title and risk will pass to you once the order has left our premises. Ensure that an 

address is selected with someone that can accept delivery during working hours. Shipping cost is 

calculated per item on a flat rate depending on the size and volumetric weight of the products 

purchased. Once the packaged is collected for shipping, a tracking number will be provided via 

email, for tracking purposes. When a shipment is received damaged; the consumer must contact the 

carrier to start a damage claim. 

 

Orders outside RSA Borders: 

Any orders outside the RSA borders must be requested via email to patcoroffroad@gmail.com.  

Provide the full product description and code as well as the intended delivery address. We will 

forward you a quotation for the purchase and delivery cost. Payment will be done via EFT or 

PayPal. Refer to the Refunds / Returns Policy of PATCOR OFFROAD 

Undelivered Packages: 

Occasionally packages are returned to us undelivered. Should this event take place every attempt 

will be made to contact you to make arrangements for re-shipment? 

CONSENT: 

I understand that all the designs and trademarks are registered to PATCOR OFFROAD and hereby 

accept the terms and conditions. I undertake not to copy/duplicate the trademarks and 

designs directly or indirectly in anyway and understand the legal implications thereof. Should I be 

found to be in violation of this agreement I understand that I will be held liable for all legal costs 

incurred by PATCOR OFFROAD for any civil action or any legal action deemed necessary 

against me.  
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